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CompleteAccess*™ Package 4

If you've never enjoyed the convenience of cellular
service before, combine your local and domestic long
distance services with the security of staying connected
no matter where you are.

CompleteAccess™ Package 4 Includes:

¢ Ameritech Cellular service in conjunction with
current promotional offer!

* Ameritech local service with unlimited local calling

* One Free local calling feature from the Premiuvm
Features List

* A great flat rate per minute for all your toll and
domestic long distance calls

CompleteAccess*™ Package 5

For high demand communication users - this package
provides attractive rates for all your communication
services - cellular, local and domestic long distance.
The more you call on your cellular phone the more
you save with the sliding scale of cellular airtime rates.

CompleteAccess™ Package 5 Includes:

¢ Ameritech Cellular service in conjunction with
current promotional offer!

* All these Free features on your cellular phone -
Detailed Billing, Call Waiting, Call Forwarding,
Three-Way Calling and Standard Voice Mail

¢ 15 Free minutes of cellular airtime

¢ Volume discounts on minutes of cellular airtime

¢ Ameritech local service with unlimited local calling

* Two Free local calling features from the Premium
Features List

* A great flat rate per minute for all your toll and
domestic long distance calls

CompleteAccess*™ Additional Line
Package

Tired of getting a busy signal or fighting to make a
call? The Additional Line Package is for those
customers who need more than one telephone line to
meet their growing communication needs. Add an

additional line at your home for a FAX, computer or
talkative children.

CompleteAccess™ Additional Line

Package includes:

* A low rate for Ameritech local service

* Ameritech local service with unlimited local calling

* A great flat rate per minute for all your toll and
domestic long distance calls

v

For information or to get
CompleteAccess*™, cali:

1-800-MOBILE-4

eritech.

In a world of technology,
people make the difference™

Any local or long distance service will be provided pursuant
to tariffs filed bygAmentech Communications International,
Inc. (“ACII™) and Ameritech Communications, Inc.
(“ACI”), respectively. Ameritech Cellular Services docs not

rovide those services and merely is the agent of ACII and
ACI for those services.

For service availability call or visit an authorized agent.
Credit and other restrictions may apply.

Ameritéch® and Ameritech (and design) are registcred
trademarks and service marks of Amenitech Corporation.
CompleteAccess™, GET IT TOGETHER AND
SAVE™, and IN A WORLD OF TECHNOLOGY,
PEOPLE MAKE THE DIFFERENCE™ are trademarks
and/or service marks of Ameritech Corporation.

© Copyright 1998 Ameritech. All rights reserved.
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Introducing...
Ameritech
CompleteAccesss™

Ameritech CompletcAccess™ customers receive
the benefies of combining local, long distance
and cellular service from one company...
Ameritech. In addition to this convenicence,
other benefits include:

* Keep your current home phone number.,

* One bill for your local, long distance and
cclular services.

* Onc number to eall for customer service

questions: 1-800-544-1245.

* Simple and convenient communication
packages to meet your needs,

* Competitive services priced at great rates.
* Attentive and helpful customer service,

If you already have Ameritech cellular service,
simply choose a package that allows you to
combine your current cellular pricing with
the local and long distance service that is
right for you.

Ifyou do not have cellular service with
Ameritech, now is the time to act. With one
low monthly ratc for your local residential
service and cellular combined, you can choose
the features that meet your needs. In addition
you will receive great cellular and long distance
rates for the calls you make, That way you
always recejve great value. :

ACFcC 0191655

ST. Louls
Approximate Service Area
(Mup based on these telephone exchanges)
St. Louis Imperial
Cedar Hill Manchester-
DeSoto Maxville
Festus-Cryseal City  Portage/Des Sioux
Gray Summit St. Charles
Hillsboro Valley Park
Pacific Bridgeton
Warc Creve Coeur
Antonia Florissant
Fureka Kirkwood
Harvester QOakville
- Herculaneum- Spanish Lake
Pevely Ferguson
High Ridge Ladue
Pond Mehlville
Chesterfield Overland
Fenton Riverview
Sappington
\'\"cbs_gcr Groves
61 Po:uhon?as g:; 3
'.2
72
<~
Hirey 2o
Exllm® elso B\~
91 e omme i
L 51
) .
il Charicsron
60

Why
Ame
Com

S You'l]
conve

You'll
SCIVICL
local, |
on on

Ameri
simple
one bil
Service

You'll 1

from p

Amerit
SCIVICOS

IS vear

O Ste
Eloomsdale Genevisve

CAPE
GIRARDEAU
Approximate
Service Area
(Map based on
these telephone
cxchanges)
Cape Girardean
Chaffee

Benton

Oran

Scott City
Jackson

Oak Ridge

Amerir
lc:zding

MAP COLOR KEY conveni

CompleteAccesss .

Service Area ‘-\IHL‘I Ite
Service not yet fm" mor
available a full-ra

services.

Amerite
millions
and 40 ¢

Get It Together and Saves



eritech

Cellular News




Cellular Custom Calling Features'

Call Waiting: When you are talking on the phone, it lets you
know when you have another call.

Three-Way Calling: Lets you talk with two parties on the same
line at once.

immediate Call Forwarding/Mo Answer/Busy Transter:
Automatically transfers calis to another phone number,

50 all of your calls will reach you when you're away, or will

be forwarded to another phone when your line is busy.
Ameritech Voice Mall (Standard): Allows callers to leave voice
messages for you when you are unable to answer the phone.
Detailed Bitling: Itemizes each call you place or recsive on
your cellular phone.

Important Cellular Billing information
Activation charge (one-lime charge) is $35.00.

Alrtima information: Charges are billed for each use of our
system rated for alrtime, including both calls you make and
calls you receive. All calls are billed in one-minute increments,
and each fraction of a minute is rounded up to the next full
minute.

Service ratss and monthly plans are billed in advance. The
charges for the actual calls made in the current month general-
ly are billed the following month.

H a service plan includas packaged minsies, those minutes
must be used each month. Unused minutes do not carry over
to the next month.

For specific Service Pian tarms, please refer to the Ameritech
CompleteAccess™ Cellular Terms and Conditions.

Credit approval and restrictions may apply.

Canceliation fses: An Earty Cancellation Fee may be charged
for each line canceled prior to the Minimum Term.

Cellular
PEAK HOURS
7:00 am to 7:59 pm Monday through Friday.

OFF-PEAK HOURS

8:00 pm to 6:59 am Monday through Friday all day Saturday
and Sunday and some holidays (New Year's Day, Independence
Day, Labor Day, Thanksgiving Day and Christmas Day).

Toll and Long Distance
PEAK HOURS
From 7:00 am to 6:59 pm, Monday through Friday.

OFF-PEAK HOURS

From 7:00 pm to 6:59 am, Monday through Friday, and ali day
on Saturday, Sunday, and some holidays (New Year's Day,
Martin Luther King's Birthday (federally observed), Presidents’
Day, Memorial Day (federally observed), independence Day,
Labor Day, Columbus Day, Vetarans’ Oav. Thanksgiving Day

and Christmas Day). ACFCC 0191657
* Normal airtime charges may app.

For information or to get
CompleteAccess™, call:

1-800-MOBILE-4

In a world of technology,
people make the difference.™

Any local or long distance service will be provided pursuant to taritts filed
by Ameritech Communications International, Inc. (“ACII") and Ameritech
Communications, Inc. (“ACI"), respectively. Ameritech Cellular Services
does not provide those services and merely is the agent of ACH and ACH
for those services.

For service availability call or visit an authorized agent. Credit and other
restrictions may apply.

Ameritach®, Line-Backer® and Ameritech (and design) are registered
trademarks and servicea marks of Ameritech Corporation.
CompleteAccess™, GET IT TOGETHER AND SAVE™, and IN A WORLD
OF TECHNOLOGY, PEOPLE MAKE THE DIFFERENCE™ are trademarks
and/or service marks of Ameritech Corporation.

© Copyright 1998 Ameritech. All rights resarved. o
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Ameritech CompleteAccess*™ Packages

Package 1 ..., $13.00/mo.

Local Service
Ameritech local service with unlimited local calling. One free
local calling feature from the Basic Features List.

Toll Service

Peak...................... $0.15/min.  Off-Peak................. $0.15/min.
Long Distance Service

Peak................ $0.15/min.  Off-Peak ................ $0.15/min.
Package 2 ... $18.95/mo.
Local Service

Ameritech local service with unlimited local calling. One free
local calling feature from the Premium Features List.

Toll Service

Peak...................... $0.14/min. Off-Peak ................ $0.14/min.
Long Distance Service

Peak..................... $0.17/min.  Off-Peak ................ $0.12/min.
Coliular Service

Plus existing cellular plan and features.'

Package 3. weerereeneraeens $25.95/mo.
Local Service

Ameritech local service with unlimited local calliing. Two free
local cafling features from the Premium Features List.

Toll Servics

Peak................... $0.14/min.  Off-Peak ................ $0.12/min.
Long Distance Service

Peak..................... $0.17/min.  Off-Peak ................ $0.10/min.
Callular Service

Plus existing cellular plan and features.'?

Package d ... $28.95/mo.
Local Service

Ameritech local service with unlimited local calfing. One free
local calling feature from the Premium Features List.

Toll Service

Peak.................... $0.14/min.  Off-Peak ................ $0.14/min.
Long Distance Service

Peak...................... $0.17/min.  Off-Peak ................ $0.12/min.
Cellular Service’

Peak ... $0.35/min.  Off-Peak ............... $0.35/min.

! Pre-paid cellular plans excluded.
2 Existing cellular term contract required.
3 New cellular term contract required.

ACFCC 0191658

Package 5 ..., $40.95/mo.
Local Service

Ameritech local service with unlimited local calling. Two free
local calling features from the Premium Features List.

Toll Service

Peak .......ooovvereerees $0.14/min.  Off-Peak ................ $0.12/min.
Long Distance Service

Peak ...........ooovevvenes $0.17/min.  Off-Peak ................ $0.10/min.
Celtular Service’

Cellular line with five free features. Volume discount pricing
with 15 minutes included.

Additional Local Line.................... $10.50/mo.
Local Service

Ameritech local service with unfimited locat catling.

Toll Service

Peak.........coeune. $0.15/min.  Off-Peak ................ $0.15/min.
Long Distance Servics

Peak..........ccocon. $0.15/min.  Off-Peak ................ $0.15/min.
Local Service Only............................ $13.50/mo.

Ameritech local service with no features. Local features may be
added.

Toll Service
Message Toll Service (distance sensitive)

Long Distance Service Only
Message Toll Service (distance sensitive)

Local Service Feature Options

Packages 1 through 5 allow you to choose one or two local
features at no charge. Listed below are the services now
offered by Ameritech CompleteAccess™ with a brief description
of each:

Basic Features
Call Forwarding-Basic: Transfer incoming calls to
another number.

Cail Forwarding-Busy: Incoming calls to a busy line are
transferred to another number.

Call Forwarding-No Answer: Transfer incoming calis to
another number, if your line is not answered.

Call Forwarding-Busy/No Answer: Transfer incoming calls to
another number, if your fine is either busy or not answered.

Calt Forwarding-Selective: Forward incoming calls from
preselected phone numbers to another phone number.

Call Forwarding-Remote Access To: Activate or deactivate
Call Forwarding from a remote location.

Call Return-Unlimited Use: Return your last incoming call,
whether or not you answered it.

Call Screening: Block incoming calls from selected numbers.

Priority Call: Preselect numbers to have a distinctive ring.
Repeat Dialing-Unlimited Use: Automatically re-dial the last
number you tried to call.

Speed Cailing-8 Number List: Store up to eight important
numbers you can call by dialing one digit.

Three-Way Calling: Talk to two people at two different phone
numbers - at the same time.

Line-Backer®: Eliminate repair costs with our inside wire
maintenance plan.

Premium Features

All the Basic features plus: ‘

Call Waiting/Cancel Call Walting: Answer a second call when
your line is in use.

Caller 1D with Name and Number: Show the name and/or
number of the person calling (Caller ID display equipment
required and sold separately.)

Call Forwarding-Simultanesus: Forward muitiple incoming
calls to another number.

Ameritech CompleteAccess™

Feature Package

This combines the following popular features for the low

monthly rate $18.95.

Call Forwarding-Basic, Call Forwarding-Selective, Call Return-

Unidimited Use, Call Screening, Call Waiting/Cancel Call Waiting,

Caller ID with Name and Number, Priority Call, Repeat Dialing-

g:l'llmlted Use, Speed Calling - 8 Number List and Three-Way
Hing.

Ameritech CompleteAccess*

Solution Packages

When you purchase packages 1 through 5 and select the
Ameritech CompleteAccess™ Feature Package, you receive an
additional discount on your monthly package rate.

Line-Backer® - Ameritech’s Inside

Wire Maintenance Plan

Line-Backer® Maintenance plan has been created to help
protect customers against unexpected inside wire repair
charges. To order Line-Backer® or request repair service call
1-800-544-1245. See the Ameritech Line-Backer® brochure
for more details.

.1v'rr
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Cellular Custom clllnﬁ Features'

Call Waiting: When you are talking on the phone, it lets you
know when you have another call.

Three-Way Calling: Lets you talk with two parties on the same
line at once.

Immediate Call Forwarding/Mo Answer/Busy Transfer:
Automatically transfers calls to another phone number,

so all of your calls will reach you when you're away, or will

be forwarded to another phone when your line is busy.
Ameritech Voice Mail (Standard): Atlows callers to leave voice
messages for you when you are unable to answer the phone.
Detailed Billing: itemizes each call you place or receive on
your cellular phone.

Important Cellular Billing Information
Activation charge (one-time charge) is $35.00.

Airtime information: Charges are billed for each use of our
system rated for airtime, including both calls you make and
calls you receive. All calls are billed in one-minute increments,
and each fraction of a minute is rounded up to the next full
minute.

Service rates and monthly plans are hillad in advance. The
charges for the actual calls made in the current month general-
ly are billed the following month.

If a service plan includes packaged minutes, those minutes
must be used each month. Unused minutes do not carry over
to the next month.

For specific Service Plan terms, please refer to the Ameritech
CompleteAccess™ Cellular Terms and Conditions.

Credit approval and resirictions may apply.

Cancellation fees: An Early Cancellation Fee may be charged
for each line canceled prior to the Minimum Term.

Cellular
PEAK HOURS
7:00 am to 7:59 pm Monday through Friday.

OFF-PEAK HOURS

8:00 pm to 6:59 am Monday through Friday all day Saturday
and Sunday and some holidays (New Year's Day, Independence
Day, Labor Day, Thanksgiving Day and Christmas Day).

Toll and Long' Distance

PEAK HOURS
From 7:00 am to 6:59 pm, Monday through Friday.

OFF-PEAK HOURS

From 7:00 pm to 6:59 am, Monday through Friday, and all day
on Saturday, Sunday, and some holidays (New Year's Day,
Martin Luther King's Birthday (federally observed), Presidents’
Day, Memorial Day (federally observed), Independence Day,
Labor Day, Columbus Day, Veterans’ Day, Thanksgiving Day

and Christmas Day). ACFCC 0191659
 Normal airtime charges may apply.

For information or to get
CompleteAccess™, call:

1-800-MOBILE-4

eritech.

In a world of technology,
people make the difference.™

Any local or long distance service will be provided pursuant to tariffs filed
by Ameritech Communications International, Inc. (“ACII") and Ameritech
Communications, Inc. (“ACI"), respectively. Ameritech Ceflular Services
does not provide those services and merely is the agent of ACHl and ACI
for those services.

For service availability call or visit an authorized agent. Credit and other
restrictions may apply.

Ameritech®, Line-Backer® and Ameritech (and design) are registered
trademarks and service marks of Ameritech Corporation.
CompleteAccess™, GET IT TOGETHER AND SAVE®™, and IN A WORLD
OF TECHNOLOGY, PEOPLE MAKE THE DIFFERENCE™ are trademarks
and/or service marks of Ameritech Corporation.

© Copyright 1998 Ameritech. All rights reserved. 4865N48
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Ameritech CompleteAccess®™ Packages

Package 1., $14.50/mo.

Local Service

Ameritech local service with unlimited locai calling. One free
local calling feature from the Basic Features List.

Toll Service

Peak........cccooo...... $0.15/min.  Off-Peak ................ $0.15/min.
Long Distance Service

Peak.................... $0.15/min.  Off-Peak ................ $0.15/min.
Package 2 ... $20.95/mo.

Local Service

Ameritech local service with unlimited local calling. One free
local calling feature from the Premium Features List.

Toll Service

Peak .........ccevvennn. $0.14/min.  Off-Peak ................ $0.14/min.
Long Distance Service

Peak............ocoov. $0.17/min.  Off-Peak ................ $0.12/min.
Cellular Service

Plus existing cellular plan and features.'?

Package 3 ..., $27.95/mo.

Local Service

Ameritech local service with unlimited local calling. Two free
local calling features from the Premium Features List.

Toll Service

Peak..........ccooo...... $0.14/min.  Off-Peak ................ $0.12/min.
Long Distance Service

Peak.................... $0.17/min.  Off-Peak................. $0.10/min.
Cellular Service

Plus existing cellular plan and features.'?

Packaged ...............ccccooocvvvceciien $30.95/mo.

Lacal Service
Ameritech local service with unlimited local calling. One free
local calling feature from the Premium Features List.

Toli Service

Peak........ccoovirve. $0.14/min.  Off-Peak ............... $0.14/min.
Long Distance Service

Peak..........ccco...... $0.17/min.  Off-Peak ................ $0.12/min.
Cellular Service’

Peak...........ccoconnn $0.35/min.  Off-Peak ................ $0.35/min.
Package 5 ..., $42.95/mo.

Local Service

Ameritech local service with unlimited local calling. Two free
local calling features from the Premium Features List.

Toll Service

Peak..................... $0.14/min.  Off-Peak ................ $0.12/min.
Long Distance Service
Peak......cccocou...... $0.17/min.  Off-Peak ................ $0.10/min.

Cellular Service’
Cellular line with five free features. Volume discount pricing
with 15 minutes included.

ACFCC 0191660

' Pre-paid cellular plans excluded.
2 Existing celiular term contract required.
3 New cellular term contract required.

Additional Local Line................... $12.50/mo.
Local Service

Ameritech locat service with unlimited loca! calling.

Toll Service

Peak .................... $0.15/min.  Off-Peak ............ $0.15/min.
Long Distance Service

Peak .........coccoo...... $0.15/min.  Off-Peak ................ $0.15/min.
Local Service Only ... $15.00/mo.

Ameritech local service with no features. Local features may be
added.

Toll Service

Message Toll Service (distance sensitive)

Long Distance Service Only
Message Toll Service (distance sensitive)

Local Service Feature Options

Packages 1 through 5 allow you to choose one or two local
features at no charge. Listed below are the services now
offered by Ameritech CompleteAccess™ with a brief description
of each:

Basic Features

Call Forwarding-Basic: Transfer incoming calls to

another number.

Call Forwarding-Busy: Incoming calls to a busy line are
transferred to another number.

Call Forwarding-No Answer: Transfer
incoming calls to another number, if your line Troy
is not answered.
Calt Forwarding-Busy/No Answer: Transfer Mits
incoming calls to another number, if your line Feristal
is either busy or not answered. ¢

incoming calls from preselected phone

numbers to another phone number. New Melis

Call Forwarding-Remote Access To: Activate or
deactivate Call Forwarding from a remote location.
Call Return-Unlimited Use: Return your last incoming
call, whether or not you answered it.

. . . G !
Call Screening: Block incoming calls from Summit

selected numbers.

Priority Call: Preselect numbers to have a

distinctive ring. .
Metropolitan

Repeal Dialing-Unlimited Use: Automatically CallingpAreas

re-dial the fast number you tried to call.

Speed Calling-8 Number List: Store up p,?:,}“l,'.?‘;!,sn.
to eight important numbers you can ' .

call by dialing one digit. MCA'S
Three-Way Calling: Talk to two people $11.75

MCA 4
$20.50

at two different phone numbers - at the
same time.

Line-Backer®: Eliminate repair costs with
our inside wire maintenance plan.

MCA 5
$31.00

Mostow 019 Monrae

Wenlizville j
Call Forwarding-Selective: Forward Danenne, |

. Harvester

¢ Ware

Premium Features

All the Basic features plus:

Call Waiting/Cancel Call Waiting: Answer a second call when
your line is in use.

Caller ID with Name and Number: Show the name and/or
number of the person calling (Caller ID display equipment
required and sold separately.)

Call Forwarding-Simultaneous: Forward multiple incoming
calls to another number.

Ameritech CompleteAccess™
Feature Package

This combines the following popular features for the low
monthly rate $18.95.

Call Forwarding-Basic, Call Forwarding-Selective, Call Return-
Unlimited Use, Call Screening, Call Waiting/Cancel Call Waiting,
Caller ID with Name and Number, Priority Call, Repeat Dialing-
Unlimited Use, Speed Calling - 8 Number List and Three-Way
Galling. -

Ameritech CompleteAccess™

Solution Packages

When you purchase packages 1 through 5 and select the
Ameritech CompleteAccess™ Feature Package, you receive an

" additional discount on your monthly package rate.

Optional
Metropolitan
Calling Area (MCA)
Service

This optional monthly service
provides you with an expanded
local calling scope. The monthly
service charge depends on
where you live (see map). There
are three different MCA zones
in the St. Louis area.

Line-Backer® -
Ameritech’s Inside
Wire Maintenance
Plan

Hilisboro Line-Backer® Maintenance

plan has been created to help
Feslus protect customers against
unexpected inside wire repair
charges. To order Line-Backer®
or request repair service call
1-800-544-1245. See the
Ameritech Line-Backer® .
brachure for more details.

. Cedar Hilt



Card Activation

Price Protection

Ameritech

To activate your
calling card
and select a PIN,

please call...

1-800-544-1245

Important: Please carry this
calling card quide in your wallet.

Use your Ameritech
CompleteAccess™ calling

card to receive a great rate.

Enjoy a guaranteed
low rate of 25¢
pet minute on all
local and domestic
long distance calls.

Surcharges apply 1o all calling
card calls. All calls are carried by

Century Telecormmnications, Inc.

In a world of technology.
people make the difference™~

Ameritech® and Amenitech (and
design) are registered trademarks
and service marks of Ameritech
Corporation.  Complete Access™,
GE?O IT TOGETHER AND
SAVE™, snd IN A WORLD
OF TECHNOLOGY. PEOPLE
MAKE THE DIFFERENCE™ are
ademarks and/or service marks of
Ameritech Corporation.

© Copyright 1998 Ameritech. All
rights reserved.

ACFCC 0191661 °




Calling Instructions

Operator Assistance

International Calling Customer Service

1. To place a calling card
cali, dial...
1-888-253-9493

2. At the prompt enter...
n to place a call®

u for customer service,
or

n for operator
assistance.

3. To place another call
enter...
B :feer a catl completes

* Be sure to bave vour phone
nunber and 4-digrr PIN
vssnber bandy.

An Ameritech operator
representative is
always available to
assist you.

Simply dial
1-888-253-9493

1. To place an outhound An Ameritech
international calling card Customer Service
call, dial...
1-888-253-9493 Representative

2. At the prompt enter... is available to assist
nmplaceaall you with any

3. At the next prompt enter... calling card noeds.
B w place an To request a calling

international call card or change your
PIN, please call..
For your comvenience, all int 1‘800'544—1245

tional calls are placed through en
Ameritech operator. Calls to some
countries maybe blocked.

ACFCC 0191662
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you

Ameritech As an Ameritech CompleteAccess™ customer you will

receive the benefits of purchasing local, long distance

for choosing

c leteA o and cellular service from one company...Ameritech.
ompieteAccess
P In addition to this convenience, you will receive other

benefits including:

* One bill for your local, long distance and cellular

services.

¢ One number to call for customer service questions:
1-800-544-1245

* Simple and convenient communication packages to

meet your needs.
* Competitive services priced at great rates.
* Attentive and helpful customer service.

This brochure provides you with information about
your new service(s) from Ameritech. It explains your
new packages as well as rate, benefit and other

optional services available to you.

544 1245

"ACFCC 0191664
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Packages & Service Options

CompleteAccess™ Package 1

- Ameritech’s CompleteAccess™ Package 1 is

ideal for those customers who want the
convenience of having their local and long
distance service from one company.

CompleteAccess™ Package 1 includes:

* Ameritech local service with unlimited
local calling

* One Free local calling feature from the
Basic Features List (see page 6)

* A flat rate per minute for all your roll
and domestic long distance calls

CompleteAccess™ Package 2
Ideal for current Ameritech cellular sub-
scribers who want the simplicity of combin-
ing their local and long distance service
with their existing cellular service.

CompleteAccess™ Package 2 includes:

® Ameritech local service with unlimited
local calling

* One Free local calling feature from the
Premium Features List (see page 6)

* A great flat rate per minute for all your
toll and domestic long distance calis

* Your current cellular plan, rates and
features'”

CompleteAccess*™ Package 3
You’re already an Ameritech cellular
subscriber who make lots of long distance
calls and you can't live without Caller ID
or other premium features.

CompleteAccess™ Package 3 includes:

* Ameritech local service with unlimited
local calling

* Two Free local calling features from the
Premium Features List (see page 6)

* A great flat rate per minute for all your
toll and domestc long distance calis

* Your current cellular plan, rates and
features'”

CompleteAccess™ Package 4
If you've never enjoyed the convenience of
cellular service before, combine your local
and long distance services with the security of
staying connected no matter where you are.

! Pre-paid cellular plans excluded.
¢ Existng cellular term contract required.
3 New cellular term contract required.

CompleteAccess™ Package 4 Includes:

* Ameritech cellular service in conjunction
with current promotional offer’

* Ameritech local service with unlimited
local calling

* One Free local calling feature from the
Premium Features List (see page 6)

* A great flat rate per minute for all your
toll and domestic long distance calls

CompleteAccess™ Package 5
For high demand communication users -
Package 5 provides artractive rates for all
your communication services - cellular, local
and long distance. The more you call on
your cellular phone the more you save with
our sliding scale of cellular airtime rates.

CompleteAccess™ Package 5 Includes:

¢ Ameritech cellular service in conjunction
with current promotional offer’

* All these Free features on your cellular
phone - Deriled Billing, Call Waiting,
Call Forwarding, Three-Way Calling,
and Standard Voice Mail

® 15 Free minutes of cellular airtime

* Volume discounts on minutes of cellular
airtime

¢ Ameritech local service with unlimited
local calling

* Two Free local calling features from the
Premium Features List (see page 6)

¢ A great flat rate per minute for all your
toll and domestic long distance calls

CompleteAccess™ Additional
Line Package

Tired of gerting a busy signal or fighting to
make a call? The Additional Line Package
is for those customers who need more than
one telephone line to mect their growing
communication needs. Add an additional

line at your home for a FAX, computer or
talkative children.

CompleteAccess™ Additional Line

Package Includes:

¢ A low rate for Ameritech local service

® Ameritech local service with unlimited
local calling

* A great flat rate per minute for all your
toll and long distance calls
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Local Service

Feature Options

Ameritech is vour local service provider
and offers many of the samc features vou
may have used in the past. Packages |
through 5 allow you to choose one or two
local features at no charge.

Listed below are the services now
offered by Ameritech with a brief
description of each:

Basic Features

Call Forwarding-Basic

Transfer incoming calls to another number.
Call Fo ing-Busy

Incoming calls to a busy line are transferred
to another number.

Call Forwarding-No Answer
Transfer incoming calls to another number
if your line is not answered.

Call Forwarding-Busy/No Answer
Transfer incoming calls to another number
if your line is either busy or not answered.

Call Forwarding-Selective
Forward incoming calls from preselected
phone numbers to another phone number.

Call Forwarding-Remote Access To
Activate or deactivate Call Forwarding
from a remote locaton.

Call Screening

Block incoming calls from selected
numbers.

Priority Call

Preselect numbers to have a distinctve
ring.

Repeat Dialing-Unlimited Use

Automatically re-dial the last number you
tried to call.

Call Return-Unlimited Use
Return your last incoming call, whether or
not you answered it.

Speed Calling-8 Number List
Store up to eight important numbers you
can call by dialing one digit.

Three-Way Calling
Talk to two people at two different phone
numbers - at the same tme.

Line-Backer®

Line-Backer® Maintenance plan has been
created to help protect customers against
unexpected inside wire repair charges.
To order Line-Backer® or request repair
service call 1-800-544-1245. See the
Ameritech Line-Backer® brochure for
more details.

RN N

Premium features

Al the Basic features plus:

Call Waiting/Cancel Call Waiting
Answer a second call when your line is

in use.

Caller ID with Name and Number

Show the name and/or number of the
person calling (Caller ID display equipment
required and sold separately.)

Call Forwarding-Simultancous
Forward multiple incoming calls to another
number.

Ameritech CompleteAccess™

Feature Package

This combines the following popular

features for the low monthly rate $18.95.

Call Forwarding-Basic, Call Forwarding-
Selective, Call Rerarn-Unlimited Use, .
Call Screening, Call Waiting/Cancel Call ;
Waiting, Caller ID with Name and ¢
Number, Priority Call , Repeat Dialing-
Unlimited Use, Speed Calling-8 Number -
List and Three-Way Calling.

Ameritech CompleteAccess™
Solution Packages

When you purchase packages 1 through 5
and select the Ameritech CompleteAccess®™
Feature Package, you receive an additional

discount on your monthly package rate.
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Additional Local
Service Options

Optional Metropolitan Calling
Area (MCA) Service

This optional monthly service provides you
with an expanded local calling scope. The
monthly service charge depends on where
you live (see map). There are three differ-
ent MCA zones in the St. Louis area.

Installation and Repair Charges
Installation or repair services are performed
on a time and materials basis. The first 30
minutes of work will be billed at $78 with
each additional 15 minute increment billed
at $26. A trip charge of $37 may apply for

repair visits to your home.

Local Directory Listings

Your local directory listings will not have to
change with Ameritech CompleteAccess™
service. If for any reason you would like to
change vour listing for future directories,
we offer several listing options. Just call us
at 1-800-544-1245 for more information
or to make changes. There is one free resi-
dential primary.listing per account. Other
listing options and their charges are listed
below:

Private Listing Non-Public Service a
listing which is not available in cither the
printed alphabetical section of the directory
or directory assistance records $1.60
Semi-Private Non-Listed Service, a
listing which is only available in directory
assistance records $1.20

Basic Additional Listings, an additional
listing with the same telephone number as
the primary listing $1.20

Local Directory Assistance
Ameritech Directory Assistance is available
anytime, ay or night, 7 days a week.

The first 3 listing requests to 411 or
1-555-1212 are free of charge. After the
third request, a 50 cent charge will apply
per listing requests.

Emergency Service (911)
Ameritech offers emergency 911 service
which allows customers to reach appropri-
ate emergency services including police,

Metropolitan
Calling Areas

I1CA 4: §20.50

ICA 5:$31.00

fire, and medical
services. A monthly
surcharge, assessed by
local emergency service
authorities, will apply for this service and
will be shown under the Other Charges and
Credits section of your bill.

IntraLATA Toll

With Ameritech CompleteAccess™ pack-
ages you receive one flat rate charge for
each minute of use for calls placed outside
your local calling area, but within the
LATA. An example of a toll call would be
for calls placed from St. Louis to Cape
Girardeau. Calls placed are subject to peak
and off peak rating. Peak times are from
7:00 a.m. to 7:00p.m Monday through
Friday. Off peak rates are at all other times.

Other Taxes & Charges

The monthly local access charge includes
any applicable mandatory extended area
service additive. Other locally and federally
mandated charges will appear on your bill.
These charges include, but are not limited
to, the Federal End User Common Line
charge, special municipal surcharges and
the Missouri state relay charge.

Service Establishment and
Order Charges

There is a $35 service establishment fee to
activate a new local access line. Installation

or wiring charges are performed on a time
and materials basis. A $8 service charge

may apply for the addition of features to a
local account. There is no service order
charge to remove a feature. 7
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Long Distance Service

Ameritech is pleased to
provide you with long
distance service.You
pay a low flat rate

per minute and no
monthly fee or hidden
charges. Best of all, you

only pay for calls made.

Several types of
long distance service
are available to you;

Dial 1 Service

This long distance service
provides you with the best
rates because you dial it
yourself. Simply dial 1, the area code, and
the seven-digit number you are calling.
The per minute charge for your Ameritech
dial one service will vary depending on the
package you have chosen.

PEAK HOURS

From 7:00 a.m. to 6:59 p.m., Monday
through Friday.

OFF-PEAK HOURS

From 7:00 p.m. to 6:59 a.m., Monday
through Friday, and all day on Saturday,
Sunday, and some holidays (New Year’s
Day, Martin Luther King’s Birthday
(federally observed), Presidents’ Day,
Memorial Day (federally observed),
Independence Day, Labor Day, Columbus
Day, Veterans’ Day, Thanksgiving Day and
Christmas Day).

International Calling

You can call near or far with your
Ameritech long distance service. All you
need is the country code and dialing
instructions. If you should need assistance,
dial “00” and an Ameritech operator can
assist you with your call.

Operator Service

Ameritech long distance service offers
operator services 24 hours a day, seven
days 2 week. Should you need to place a

collect call, third party, or person to
person call, simply dial "00" and an
Ameritech operator can assist you with
your call.

Calling Card Service

An Ameritech CompleteAccess™ calling
card is available at no additional charge.
With this calling card you can place local,
long distance and outbound international
calls... and have them billed to your home.

Use your Ameritech CompleteAccesss™
Calling Card for guaranteed price
protection. Enjoy a guaranteed low

rate of 25¢ per minute on all local and
domestic Jong distance calls. Simply dial
1-888-253-9493 every time you make a
local and long distance calling card call.

Surcharges apply to all calling card calls.
For your convenience, all international
calls are placed through an Ameritech
operator. Calls to some countries may be
blocked.

Inidally your Ameritech CompleteAccess™
calling card charges will appear on a
separate bill, but soon they will appear on
your home phone bill along with your
other CompleteAccess™ services.
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Cellular Service

Now you can combine Ameritech’s great If you don’t have Ameritech cellular service
cellular service with your other communi- yet... take advantage of our local, long
cation needs. You can add your existing distance and cellular packages. The pricing
cellular plan to one of our local and long is simple and provides a single monthly
distance packages. Receive the simplicity rate, and low per minute charges on

and conveniences of one bill along with a cellular and long distance calls. This is
great value. truly a unique offering.

4 Camdenton

Wc

adanon

West Plains §

Mountain Home

MAP COLOR KEY

Ameritech Ceilular Cellular Roaming
Service Area Service Area
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Monthly Rates

Monthly plans and features are billed in
advance. Your first bill will include charges
for your next month and may include a
prorated amount for the porton of service
received in the current month. Partial
minutes of use are rounded up to the next
full minute.

Non-Recurring Charges

Cellular airtime, toll and long distance
usage for calls made in the current month
are generally billed the following month. If
a service plan includes packaged minutes,
those minutes must be used each month.
Unused minutes generally do not carry
over to the next month, unless specified.

Credit Approval

Credit approval is required for all
customers of CompleteAccess®™. Deposits
may be required in certain cases.

Cancellation Fees

The minimum term for local and long
distance service is 30 days. For cellular
service please refer to the cellular terms
and conditons in your service agreement.
There is no early cancellation fee except
for instances where your cellular line is
canceled prior to the Minimum Term.

Package Pricing/
Disconnection or Changes

of Service(s)

Package pricing is valid only when all
service elements remain in effect. If one
of the services within the package you
have chosen is disconnected, the price
plans for the remaining components must
be restructured to correspond to valid
package or plan offerings. For example, if
cellular is dropped from packages 2-5, the
new service plan for the remaining services
will be at package 1 rates.

Conversely, if a customer expands the
components purchased, price plans may be
revised to reflect a valid package.

When additional feature(s) are added to a
package, the most expensive feature(s) will
always be included as the optonal free
feature(s).

Service Establishment and
Service Order Charges

To establish new service with Ameritech, a
service establishment fee may apply. This
charge could apply for both cellular and
local service establishment. Changes to
your Ameritech CompleteAccess®™ account
may incur a service order charge.

\\“"’I,

' »
» p —~
Get It Together and Saver
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Question and
Answer

if | switch to Ameritech, will | be able to
keep the same phone number | have now
and stlll be listed in the local phone book?
Yes.

What services are offered by Ameritech In
Missouri?

Our services Include local phone service,
long distance, cellular, paging, and
wireless data.

Do | have to call a different customer
service phone number for questions
about my local, long distance, and
cellular service?

No.

By simpiy calling 1-800-544-1245

you can get the Information you need on
any of the Ameritech services.

If | have trouble with any of my services,
are customer service representatives
available to take my calis?

Yes.

24 hours a day, 7 days a week.

Will I receive just one convenient billing
statement even if | purchase two or more
Ameritech services?

Yes. ’

Does Ameritech offer Caller ID, Call
Forwarding, Call Walting, and other
calling features?

Yes.

We began offenng
cellutar senvice in
St. Louis nearly

15 years ago. Today.
we're one of the
this area’s leading
cellular providers.
with convenient

tocations to serve you

Ameritech has

senved the Midwest for
more than 120 years
providing a full range
of communication

SEIVICOS,

Amecritech is a global

leader cerving miltions of
customers in 50 states

and 30 countries.
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Call your Ameritech
Service Representative at
1-800-544-1245
for more details.

eritech.
/

In a world of technology,
people make the difference.™

Any local or long distance service will be provided pursuant to uriffs filed by Ameritech
Communications Internadonal, Inc. (“ACH"™) ang Ameritech Communicagons, Inc. (“ACI"), respec-
tively. Ameritech Cellular Services does not provide those services and merely is the agent of ACII and
ACI for those services.

For service availability call or visit an authorized agent. Credit and other restrictions may apply.
Ameritech®, Line-Backer® and Ameritech (and design) are registered trademarks and service marks
of Ameritech Corporation. CompleteAccess™, GET IT T ETHER AND SAVE™, and IN A
WORLD OF TECHNOLOGY, PEOPLE MAKE THE DIFFERENCE™ are trademarks and/or
service marks of Ameritech Corporation. © Copyright 1998 Ameritech. All rights reserved.

4861N4/98
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remedies available to us at law or equity, we have the right to
discontinue or restrict any and/or all of your Ameritech Service lines
(whether for cellular, paging or any other service) sither temporarily or
permanently. in either case, we shall incur no liability whatsoever. However,
before restricting or discontinuing your Service(s) for non-payment, we will
give you reasonable notice of our intention. If we refer your account to an
atiomey or agency for collection, you agree to pay our actual collection costs,
including court costs and reasonable attomeys' fees, unless prohibited by
law. For each check retumed unpaid, we wil impose a charge of $25.00 or
the highest amount that is allowed by law, whichaver is less. If any Service is
interrupted, a restoral fee may apply. Additionally, to reinstate any Service, a
deposit may be required.

CELLULAR TELEPHONE UNIT: We are not responsible for the
instalation, operation, quality of transmission or reception or for the
maintenance of your celular telephone unit. You must provide your
own cellular telephone unit and maintain . You must also ensure that
it is technically and operationaly compatible with our analog and/or digital
cellular system and that it complies with the rules and ragulations of the
Feders! Communications Commission.

CELLULAR NUMBER: You have no property right or interest in your
celiular telephone number. We reserve the right 1o change your number
or to assign it to someone sise when we alone consider such a change
or assignment necessary to the conduct of our business.

AVAILABILITY: We will use our best efforts to provide you with quality
Service, without interruption. Analog Service is available to working
Celiular Telephone units when those units are within the range of cell
sites located in a Celluier Geographic Service Area ("Service Ares”).
Digital Servics is available to sl compatible working digital ceNular
telephone units when thoss units are within range of digital transmitting
coll sites in an Ameritech Celular Code Division Muttiple Access (CDMA)
Service Area. Setvice is subject 10 transmission limitations caused by
stmospheric and various other conditions beyond our control. Service
mey be temporarily unavailable or Rmited bacause of the celular
system's capacity imiations. Service lo any or ak customers mey be
temporarily interrupted or curtalied becsuse of aquipment modifications,
upgrades, relocations, repairs and similer activities necessary for the
proper operation of Service.

Service is fumished for your use. You are responsible for payments of
oll Service charges properly biled 1o your celiular number. Onty one
celiular telephone unit may use your cellular number.

Where subject to stale reguiations, Service is offered pursuant to
tariffs on file with the local regulatory commissions. Unreguiated service
is offered pursuant to such terms and conditions as may be determined
from time to time by jocal celiular service providers.

LIMITATION OF LIABILITY

OUR ONLY LIABILITY TO YOU IS AS FOLLOWS:

IN NO EVENT SHALL WE BE LIABLE FOR INTERRUPTIONS OR
DELAYS IN TRANSMISSION OR FOR ERRORS OR DEFECTS IN
TRANSMISSION. NOR FOR FAILURE TO TRANSMIT WHEN ANY
SUCH PROBLEMS ARE CAUSED BY ACTS OF GOD, FIRE, WAR,
RIOTS, GOVERNMENT AUTHORITIES OR BY OTHER CAUSES
BEYOND OUR CONTROL. NO CREDIT ALLOWANCE WILL BE GIVEN
FOR INTERRUPTIONS CAUSED BY YOUR NEGLIGENCE OR BY
YOUR WILLFUL ACTS, OR FOR INTERRUPTIONS CAUSED BY
FAILURE OF SERVICE OTHER THAN OUR SERVICE, OR
EQUIPMENT FAILURE OF ANY KIND.

IF SERVICE IS EVER INTERRUPTED FOR REASONS BEYOND
YOUR CONTROL, AS YOUR SOLE REMEDY, WE WILL MAKE A
CREDIT ALLOWANCE, AT YOUR REQUEST, IN THE FORM OF A PRO
RATA ADJUSTMENT OF THE FIXED MONTHLY CHARGES WE BILL
YOU. THE PRO RATA ADJUSTMENT WILL BE COMPUTED BY
DIVIDING THE LENGTH OF THE SERVICE INTERRUPTION
(MEASURED IN 24-HOUR DAYS FROM THE TIME THE
INTERRUPTION IS REPORTED TO US) BY A STANDARD 30-DAY

MONTH AND THEN MULTIPLYING THAT RESULT BY OUR FIXED
MONTHLY CELLULAR SERVICE CHARGE FOR EACH INTERRUPTED
CELLULAR NUMBER. INTERRUPTIONS OF LESS THAN TWENTY-
FOUR (24) HOURS TOTAL DURATION WILL NOT BE CREDITED. IF
ANY INTERRUPTION LASTS MORE THAN TWENTY-FOUR (24)
HOURS, ADDITIONAL PERIODS OF LESS THAN TWENTY-FOUR (24)
HOURS BUT MORE THAN TWELVE (12) HOURS LONG SHALL BE
CONSIDERED ADDITIONAL DAYS. IN NO CASE SHALL THE CREDIT
EXCEED THE MONTHLY SERVICE CHARGE. THIS IS OUR
COMPLETE AND ONLY LIABILITY TO YOU FOR SERVICE
INTERRUPTION. (WHEN ROAMING, YOU ARE SUBJECT TO THE
SAME LIMITATIONS OF LIABILITY THAT THE OPERATOR OF THAT
SYSTEM IMPOSES UPON ITS CUSTOMERS. WE DISCLAIM ALL
LIABILITY FOR INTERRUPTIONS OF SERVICE ON A SYSTEM THAT
1S NOT OURS )

AMERITECH WILL NOT BE LIABLE FOR ANY ACCIDENTS OR
INCIDENTS WHICH RESULT FROM THE PRESENCE OF A CELLULAR
TELEPHONE OR ITS USE BY A CUSTOMER OR ANY OTHER
PERSON. CUSTOMER SHALL INDEMNIFY AMERITECH AGAINST ANY
CLAIMS FOR SUCH EVENTS. THE USE OF A CELLULAR TELEPHONE
MAY BE PROHIBITED OR RESTRICTED IN SOME AREAS. IT IS THE
CUSTOMER'S RESPONSIBILITY TO CONFORM TO ALL SUCH LAWS
OR REGULATIONS AND THE CUSTOMER SHALL INDEMNIFY
AMERITECH FROM CLAIMS ARISING FROM ANY SUCH UNLAWFUL
USE. IN NO EVENT SHALL AMERITECH BE LIABLE FOR LOST
PROFITS, ACTUAL, SPECIAL, CONSEQUENTIAL OR PUNITIVE
DAMAGES.

WARRANTY LIMITATIONS: THERE ARE NO EXPRESS OR IMPLIED
WARRANTIES, INCLUDING WITHOUT LIMITATION THE MPLIED
WARRANTY OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE RESPECTING THIS AGREEMENT AND THE
SERVICE PROVIDED.

PACKAGED SERVICES: Under certain tariffs publicly filed, a
customer may recesive Ameritach Celiular's cellular service packaged with
Ameritech Communications intemational, inc.'s iocal service and
Ameritech Communications, inc.'s long distance service. Those tariffs are
fully incorporated herein, as amended from time to time. The terms of
those tarits are material to this Agreement, which is expressly subject to
the tariffs, including but not kmited to their limitations of Kability. You may
review these tarifls by contacting the Missouri Public Service Commission
or by contacting those Ameritech Communications entities at 9525 W.
Bryn Mawr, Suite 600, Rosemont, lllinois 60018, 1-800-544-1245. The
long distance tariff also is available at the Federal Communications

You further acknowledge that Ameritech Celiular is merely the agent of
Ameritech Communications intemational, inc. and Ameritech
Communications, inc. for purposes of sales, marketing, cusiomer
relations and other administrative or managerial activities involving local
or long distance service, and Ameritech Cellular shall have no lability or
responsibility in connection with providing such service or in connection
with any such activities as agent in connection therewith, all of which are
hereby expressly disclaimed.

Any customer who slects such a package of Ameritech Celiular service
and Amaritech local and long distance service and whose ceftular, local
and/or long distance services subsequently terminate will be placed on
ditferent service pians for any remaining non-terminated services.

@ Ameritech is a registered trademark and service mark of Ameritech
Corporation.

© Copyright 1998 Ameritech.
Q::yPﬂmodmRecycthnpm
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AGREEMENT FOR CELLULAR TELEPHONE SERVICE

This is an Agreement for Cellular Telephone Service (*Service®)
between the party whose name appears on the Subscriber Service Order
or Sales Order Form and Cybertet Corporation (“Ameritech Cellular”),

) 2000 West Ameritech Center Drive, Holfman Estates, lllinois 60195. In
this document, “you” or "your" relers to the individual or entity who signs
this Agreement, and "we", “us", or “our" relers to Ameritech. Unless
otherwise specifically defined herein, the terms “Cellular” and “Service”,
as set forth in this Agreement, shall mean either analog service or digital
service or both.

ASSUMPTION OF SERVICE

If at any time you elect to have your Service number assumed by
some other person or entity, you will still remain responsible for any and
all charges incurred under this Agreement up to the date your number is
assumed. No assumption of Service will be effective without Ameritech’s
consent.

TERMS AND CONDITIONS OF SERVICE

This Agreement shall take effect when we have approved your request
for Service and activated your cellular telephone number. important:
Regardiess of the Service Plan you select, by signing the Subscriber
Service Order or Seles Order Form, you agree to a minimum Service
period with us (the “"Minimum Term") of one (1) year, two (2) yesrs,
three (3) years or Month-to-Month (depending on the type of Service
Plan you selected). The Minimum Term staris when this Agreement
takes effect. Regardiess of the type of Service Plan you have selected,
the Agreement shall remain in effect throughout the defined Minimum
Toerm.

RATES AND CHARGES: You agree that as long as you subscribe to
our Service, you will pay the applicsbie Service rates (Monthly
Service Rates and locel Airtime Rates) for the Service Plan you
select, along with all charges properly billed o your account. Such
charges include (but are not limited to) » one-time activation fes and
recurring monthly service charges, applicable sirtime charges,
applicsble iate payment charges, auxiliary service charges,
Interconnect fees and charges for 911 service (where applicable),
folts, taxes, snd ANY APPLICABLE EARLY CANCELLATION FEES.
Such charges also shal include a recurring monthly Federal Universal
Service Cost that is remitted by Ameritech to the the fund (minus
administrative costs) which the federal govemment requires all
telecommunications camiers to support to ensure thet all citizens have access
to advanced telecommunications sarvices, such as the Intemet. Recurring
monthly service charges will also be bifled monthly in advance. Charges
are bifled for each use of our system that is rated for airtime, including
both calls you make and cafls you receive. A charge may be imposed for
busy signal or no answer calis. Toll charges include, but are not limited to,
charges for cafls outside the Service Area, including roaming (that is,
Service used while traveling outside your local Service area, unless rated
1o home usage), and charges for special types of calls such as time or
weather information. Ameritech Celtular will be your long distance carrier
unless you advise us otherwise prior o signing this Agreement. A $5.00
Long Distance Carrier Change Charge will be incurred any time you
change your long distance carrier. Calls to fong distance directory
assistance will incur applicable charges pius airtime. For those areas in
which Ameritech Cellular Direclory Assistance is availabie, each call to
locat ceular directory assistance is subject to a cellular directory
assistance access charge in addition to a charge for one (1) minute of
airtime. All applicable taxes, tolts, airtime and interconnect feas will apply
to the call once it has been released by directory assistance to go to the
requested number. Any other operator assisted calls are subject to your
local telephone ‘company's toll charges, as are all directory assistance
calis in those areas where Ameritech Cellular Directory Assistance is not
available. Each partial minute of airtime is billed as a full minute.

Customers must review their billing statements and notity Ameritech
Cellular of any discrepancies (such as unauthorized calls) within 90 days
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after the date of the disputed statement. Amaeritech Cellular will issue no
billing credits for discrepancies raised more than 90 days after the date of
the disputed statement.

LATE CHARGES: Payment of your Service bill is due on the date
indicated on the bill. # you reside in the Hiinois, Michigan, Ohio or St.
Louis service area, balances which remain unpaid on the next billing date
shall accrue a late charge of one and one-hall percent (1-1/2%) of the
balance due per month, or the highest rate permitted by law, whichever is
less. If you reside in the Wisconsin service area, balances which remain
unpaid on the next billing date shall accrue a late charge of one percent
(1%} of the balance due per month, or the highest rate permitted by law,
whichever is less.

CHANGES: Ameritech can modify or amend this Agreement at any
time by sending you notice in your monthly bill or separately. If you do not
agree to the changes made to this Agreement, you must notify us in
writing to cancel Service within thirty (30) days of our notice to you and
pay all outstanding charges owed to Ameritech Cellular, otherwise you
will be conclusively deemed to have agreed to the changes described in
our notice. Such changes may include, without fimitation, rates and
charges, peak and off-peak hours, deposits, Service Plans, billing
practices, late charges and any or all other terms and conditions of this
Agreement

EARLY CANCELLATION FEE: Early Cancellation Fees vary
according to the Minimum Term chosen. If you select any one (1) year
Service Plan and cancel Service during your Minimum Term, then you are
responsible for a $200.00 Early Cancefiation Fee in addition to all other
outstanding charges on your account. if you select any two (2) year
Service Plan and cancel Service during your Minimum Term, then you are
responsible for a $250.00 Eerly Cancefiation Fee in addition to all other
outstanding charges on your account. if you select any three (3) year
Service Plan and cancel Service during your Minimum Term, then you are
responsible for a $300.00 Early Canceflation Fee in addition to alt other
outstanding charges on your account.

PROMOTIONAL VALUE: Interconnect fees, Tolt Charges and Taxes:
As additional consideration for obtaining Service from us, you may have
obtained a promotional value from us. You remain responsible for
interconnect fees (where applicable), toll charges and for taxes, including
any sales tax, which may apply to the promotional value you select, if
any. You must pay Seller's Use Tax on any free phone received.

DEPOSITS: We may require a deposit as security for the payment of
Servica charges. A depostt is not a prepayment for any Service. We wil
pay simple interest on a deposit from the date it is received until it is
returned to you or your Service is terminated. We may apply the deposit
at any time to any amount due and unpaid. On demand, you must pay
any amount necessary to maintain the deposit at the initial level, along
with any additional amount required to guarantee the payment of
charges.

REFUND OF DEPOSIT: Your deposit plus interest will be refunded
after twelve (12) months it all of the following conditions are met: (1) aft
bills have been paid in full by the due date; (2) Service has not been
suspended or disconnected for non-payment; (3) you have not used a
scheme o obtain Service without payment. Refunds will be made by
means of a credit of your oldest outstanding Service bill(s) after the end
of the twelve (12) month period; at your request, any remaining credit
balance (if at least $5.00) may be refunded by check.

RENEWALS AND/OR CHANGES: At the end of your Minimum Term
your fine will be renewed on the same Service Plan for successive thirty
(30) day terms until you either instruct us to change your Service Plan,
renew your Service Agreernent, disconnect Service, or until we terminate
your service in our sole discretion.

Your Minimum Term is not affected by a change in your Cellular
Number.

PACKAGED MINUTES: The Service Plan you have chosen may
include a certain number of minutes of local aitime usage (packaged

minutes) to be used each month throughout the Minimum Term.
Packeged minutes cannot be applied to roaming usage (uniess rated
to home usage). if you actually use less than the monthly total number
of packaged minutes aflotted in a given month, you will not receive any
credit for the unused minutes. Packaged minutes not used in one month
are not carried over to the next and are forfeited. Any and all charges
other than airtime associated with the packaged minutes (such as long
distance) will stilt apply.

You may have received some free minutes of local usage. You may
use such free minutes in a month after using up your packaged minutes
for that month. Free minutes that are not used during the period of time
for which you received free minutes (i.e., 3 months, 1 year, etc.) expire
and are not credited to your account. Partial minutes used are calculated
as full minutes.

FEATURES AND OPTIONS: Features and options selected other than
those included with your Service Plan, if any, are subject to monthly lees
and are in addition to your Monthly Service Rates, charges, taxes, and
tolls. Not all features and options are available in all Service Areas. The
availability of some digital features may be affected when you approach
the boundaries between digital and analog Service Areas or when you
are not within the range of a digital transmitting ceill site. Any usage
associated with these features will be billed at standard rates.

CANCELLATION OF SERVICE: f you selected the Month-to-Month
Minimum Term, you may cancel Service by notifying us of your intention
to do so. This right of cancelistion Is not avaiiable to
selecting & one (1), two (2) or three (3) year Minimum Term, except
as otherwise provided above.

To reinstate Service, a deposit may be required. if you use the Service in
a manner that adversely affects our Service o other customers, we may
cancel your Service without notice. Furthermore, the opersting
characteristics of your analog and/or digital cefiular telephone unit must
not interfere with the Service we offer to our customers. Service shei not
be used for any purpose that violates the law or in any manner which
interferes with the use of Service by other customers. Unlawful or
interfering uses are grounds for cancefiation of your Service. We can also
cancel your Service if you have made any faise statement for purposes of
Inducing us to extend Services to you. We may also cancel this
Agreement if analog and/or digital ceflular service ceases to become
avaliable from the Ameritech cefiular affiiate servicing your area.

IF YOU WANT TO CHANGE SERVICE PLANS: You must purchase
Service for at least six (6) months before you may change to the Vacation
Plan. in any event, the fength of time your Service may be on the
Vacation Plan, does not apply toward fulfiiment of your Minimum Term
requirement. if you change to a lower priced Service Plan within the first
six (6) months of your Minimum Term a $30.00 Eerly Transfer Fee will
be charged to your account. When changing Service Plans within the first
six (6) months of your Minimum Term you may only avoid the Earty
Transfer Fee by changing to a higher priced Service Plan. Additionalty, i
you chenge from s digital Service Plan 1o an enalog Service Plan at
any time during your Minimum Term, a $100.00 Service Transfer Fes
will be charged 10 your account. Remember, in addition to alt other
outstanding charges on your account, you will aiways remain Kable for the
applicable Early Cancellation Fee unless you complete the Minimum
Term in which you change Service Plans. if you change Service Plans
you must complete your current Minimum Term to avoid an Early
Cancellation Fee unless you change to a new Service Plan with a
Minimum Term that is greater than the amount of time remaining on your
current Minimum Term.

If you have received any Service-related promotional value (Free
Minutes, Free Monthly Service, Service Discounts, eic.) and you change
Service Plans during your Minimum Term, you will forfeit any
remaining/unused promotional benefits.

DEFAULT: i you do not pay any charges owed to us or i you viclste
any of the terms of this Agreement, In addition to any and oft rights and
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Type of Order:

‘ entCCh. CompleteAccess™ Order Form

O New Order QReinstate Q Assumption of service (

[Cellware Main Account | ACS Order#: Date Entered: Credit Reference®: | Credit Class: Deposht Amount: Market: Biii Date:
$
ACS Contact Name: ACS Contacté: Agent 1D Siore #
[ JFirst Name [YXB Taai Name
_é Street Address Apt/Fir. City State Zip Code
E Home Phone Number Business Phone Number Birthdate Employer
i
iDrWl License/State ID# State Social Security Number Appropriste identific o required.
6Namo";.nonw'ﬂﬂmhoﬂudmmm,om"mmu.ﬁhopononnumdbﬂowillw\odudlohnv.nmmlu" g this and 1o issue instructions for account
|reatment.
Fiest Name M. Last Name & |First Nama M. Last Name
(-]
isumm ApLIFY é Shront Address ARTER
&
iCRy State Zip Code = Chy State Zip Code
Informc'lon and Signature: Mmmmwwl to my curment local and/or long dista service on the products and services indicated
these paragraphe. | consant K the releasa of my 0 can sdviee me of products And services that mest my communication Needs. Under the terms of this Agresment, |
aohmuy mnmummwommww.mwwmmmmmml that this nat my ablity to act on my own behalf to
change service providers. Cellular Sevvice is subject ko additional terms and conditions, which | have received, i appiicable. By signing this ag! t y QU of this
account. | authorize the reisase of credit information. AX information hevein i8 trus and comect. | acknowledpe that any 1ocal or long distancs servics wil be tanits by s
Inc. and tne. ctively, | o Collular is marsly the agent of C ’ nc. and C inc. for
of sales, and other tocad or long dk service, and Colluiar shall have no labibty or y In with g such servics or
hmmwwm-whmm uumummwm
Customer Signature Date Signed
=  CompleteAccess™ Package Q #1 Q# Q# O¥M Qi $ Q Local Only $
q_i Q Additional Line Package L Q Long Distance Only $
& & CompleteAccess™ Solution Upgrade oa Package selected above. OYes QNo
Cellular Number/Account Number Type of Equipment/Model # Fms.wm leumwwnww(nl\ppm)
Service Plan Information: (Choose one Minimum Term & one Service Plan)
Minimum Term Ammm
Q 1Year O CompleteAccess_ Package #4 Monthly Service Rate §
Q 2Year D CompkﬁeAcce- Package #5 Minutes included Monthly
Q 3Year — Local Airtime Rates per Minute Peak . ______ Off-Peak §.
Q Monﬂ:toMonthOpoon'(mava‘zhblemmmsﬁ-vanm) " demmo:o;’d:c.&cd::dml?us ; atch . o
.gm Canostation Fee, a8 Pt Coriar See Torm Brocorer | nbve recomed 1 Cotar Saiee Torm i 00 f subject
:
': Customer Signature Date
S iFeatures & Optional Service:
2 Monthly Service Rate Monthly Secvice Rate Monthly Service Rate
® | Ameritech Voice Mail (Uninicialived Voice Mail will be deisted alter 80 dayw) Other Services Service Options
v Q Standard $ Q  Accessline®Smart Number® $ O  Wireless Field Express S
Q Enhanced $ O Accessline®Smart Number® Plus § Q Other $
Custom Calling Features Q Detailed Billing ] O Other $
Q Call Forwarding $ Q VoiceSelect™ ] Q Local Calling Area; - P
0 3Way Calling $ Q Unlimited Nights & Weekends e
D Call Waiting $ Oocal offpoak sirtioe) $ (F a boxc s not selected for each of the following, the deft will be “No")
Q No Answer/Busy Transfer $ Q Other $ International Calling Ability Q Yes O No
Q Feature Package Per Line Blocking Q Yes Q No
Gndicase included festizres sbove and iotal at right) $
Features & Optional Service:
A B Monthly Service Rate Monthly Service Ratg Monthly Service Rate
0O O Call Return $ Optional Services Call Blocking Services
Q Q Priority Call $ Q MCA Service $ Q Collect Call S
QO Q Repeat Dialing $ Q Calling Card, # of cards $ Q  Third Number $§
Q O Speed Calling (8 nbr) $ O Complete Toll Restriction  §
Q O 3Way Calling $ Restrict Casual Usage Q  Block 900/976 Calls $
Q  Caller ID(w/Nome & Number) $ Q Call Return $
Q Call Waiting $ Q Repeat Dialing $
Q Q Call Screening $ Q Call Trace $
O O Wire Maintenance $ Q Additional Jack(s) $
Call Forwarding #of Addl Jacks at $ ea
Q Q Basic $ One-time Installation fee (est). $
Q O Busy $ - To number
] O O NoAnswer $ = To number aler _____rings
3! O O Busy/No Answer $ -+ To numb after ____rings
S Q O Selective $
< O D Remote Access $ - Personal ID4 One-time Activation Fee $
¢ Q Simultaneous R )
=41 Working Telephone#: Expedite Svc Flag: | Requested Activation Date & Time: Service Type: InterLATA PIC PIC Freeze: |lLocal Freeze:
Q Yes Q ACI Q Yes Q Yes
Q No Q Other D No Q No
Order Instructions:
Listing Infermation |Main Listing First Name M1 Last Name
O Published
Q NonPublished | reetAdiess ApLFY | Chy Suse Zp Gode
Q Non-Listed
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Type of Orden
QO New Order Q Reinstate Q@ Assumption of service (

.
@ CompleteAccess™ Order Form P o teme
fware Main Account | ACS Order#: Date Entered: Crodt Helerence#: | Credi Class: Deposi Amount Market Bill Date:
ACS Contact Name: ACS Contact#: : Agent ID Store #
—[T:'im Name M. Tast Name
gsm Adress AL, Cty Sl Zip Goom
E Fome Phone Number Business Phone Number Birthdate Employer
gommummmm State Social Security Number Appropriate identificetion i required.
O‘t:..:.";:fsmmmmmmmmwmm.mmmumuuwmwm"mmn C ing this and to issue instructions for account
First Name M. Last Name 3 First Name M., Last Name
; Stroet Address ASUTY é Straet Adress AT
j Ciy State Zip Code ; Chy State Zip Code

26rvice on the p and services

my current local andvor long distance

lnformcﬁon and Signature: (Pl rad cergully befors signing) | A 10 &
these paragraphs. | consent to the release of my C: F {CPNI) 30

) andfor
mmhmdmmmvh:nm':mwwmwmuwmmdMAwmu

Network
awmmmwmumwwnhu.mww mmmummwmml
arms and

does not

my ability 1o act on my own behaif 1o

change service providers. Cellular Service is subject to additional lenms and conditions, maummum eymw- 0 of this.
mlmmmdmmmummmhmmmlmmtmwwwmw tauitfs by
Inc. and In¢. respectively. | further o Colular is merely the ageni of A Inc. and [ ’ Inc. for
of sales and other g local or long ok , and c.tmvlhdhmnohbluov ity in with Q such service or
hmmmmm-mmmm a of which are hereby expressly dleciaimed.
Customer Signature Date Signed
H CompleteAccess™ Package Q #1 Q#2 Q4#3 QUM QO $ Q Local Only
..%' O Additional Line Package $ Q Long Distance Only $
& o CompleteAccess™ Solution Upgrade on Package selected above. QYes QNo
Celiular Number/Account Number Type of Equipment/Model # Electronic Serial Number —r g Celluler (A
Service Plan Informations (Choose one Minimum Term & one Service Plaa)
Minimum Term Ameritech Celtular Service
3 1Year =] CompletcAowu Package #4 Monthly Service Rate $
Q 2Year s} CompleteAm Package #5 Minutes included Monthly
Q 3Year [= Local Airtime Rates per Minute Peak §. Off-Peak §.
“%Momh&o&mhw'(uaww m%mmmmummmmum Tom of Mamﬁ:‘ nlhov::.bgﬁ.-i_"—_r&m ch is subj
um
.gmsmy;‘m" Foe, 88 ' the Saioa Torn Brochure. | have received tha Cauiar Sales Term Brochi oo o 06 s subject to
s
": Customer Signature Date
S /Features & Optional Service:
=2 Monthly Service Rate Monthly Service Rate Maonthly Service Rate
® |Ameritech Voice Mail (Uninidalised Voice Mad will be delotd stter 80 days) Services Service Options
v Q Standard $ O Accessline®Smart Number® $ O  Wireless Fleld Express $
D Enhanced $ Q Accessline®Smart Number® Plus § Q Other
CustomCallin(Feamru 3 Detailed Billing $ Q Other $
O Call Forwarding $ Q VoiceSelect™ S Q Local Calling Area: $
O 3 Way Calling $ Q Unlimited Nights & Weekends
Q  Call Waiting $ Gocal stpeak sirtime) $ (a o is not aelecte for each of the folowing, the defauk wil be No™)
Q No Answer/Busy Transfer $ Q Other $ International Calling Ability Q Yes Q No
Q Feature Package Per Line Blocking Q Yes Q No
incheded icatures sbove and total at right) $§
Features & Optional Service:
A B Monthly Service Rate Monthly Service Rate Monthly Service Rate
0O Q CallReturn [ Services Call Blocking Services
(= e PmmyCall $§______ Q MCAService $ Q  Collect Call $
Q Q Repeat Dialing $ —— O Calling Card, # of cards $ QO Third Number $
Q O Speed Calling (8 nbr) 8§ O Complete Toll Restriction  §
Q QO 3WayCalling S Restrict Casual Usage Q Block 900/976 Calls $
Q  Caller IDw/Name & Number) $§—  Q CallReturn $
Q Call Waiting $  Q RepeatDialing $
0O Q Call Screening S O CallTrace $
Q QO Wire Maintenance $ Q Additional Jack(s) $
Call Forwarding #of Add'l Jacks at § Y
Q Q Basic $ One-ﬂmhdalndonﬁeo(elt) $
Q Q Busy $ = To number
_g Q Q NoAnswer -8 - To numb afer ____ rings
4 O O Busy/No Answer $ - To b after _____rings
S| O O Selective $
< QO O Remote Access $ < Personal ID# One-time Activation Fee $
H Q  Simultaneous o )
= [ Working Telephone#: Expedite Svc Flag: | Requested Activation Date & Time: Service Type: InterLATA PIC PIC Freeze: |Local Freeze;
Q Yes O ACI Q Yes Q Yes
Q No Q Other Q No Q No
Order Instructions:
Listing Informetion |Main Listing First Name ML Last Name
Q Publigshed
a Non-‘Pubi shed Street Address ApLFir | Ciy State Zip Code
M Nanllet
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Telephone Exchange Areas
In-Region and Bordering Territories)
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AMERITECH WIRE CENTERS

-
O oweaw " CONFIDENTIAL
Gloria Kraatz Solely for use by empioysas of Ameritsch companiss who have a need to know. ACFCC 0191679

847 248-4226 Not to be disclosed 1o or used by any other person without prior authorization.
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PERCEIVED KITCHEN SINK
ANALYSIS AND RECOMMENDATION

FEBRUARY 21, 1997
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AMERITECH

INTEROFFICE MEMORANDUM

Date: 28-May-1998 02:32pm CDT
From: dennism
dennism@cellhe.ameritech.come
Dept:
Tel No:
TO: HETKE,RICHARD ( HETKE, RICHARD®@AL )

Subject: FW: Gateway File Maintenance

REDACTED

ACFCC 019171~
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ocal Service
Alternatives

You now have a choice of local telephone service providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service in the Saint Louis area and requested that their listings appear in the
Southwestern Bell directory.

Detailed information about the availability of local service from companies other than
Southwestern Bell may be obtained directly from these companies.

i Eritech. © Max-Tel
: g;_/“ Communication, Inc.

Papic s e dullevens. - .

Business Office | Residential Services -
Business Service 1-888-429-8836 Business Office 817-427-2149
Residential Service 1-888-429-8836 Customer Service 1-800-583-2289

~ Repair Service 1-800-544-1245 Repairs 1-800-583-2289
th:q o ioerparend

PCS U=

Business Office Business Office
Business Services 1-800-555-1414 Residentiat 1-800-696-8079
Residence 1-800-477-1992 Business 1-800-696-8079
Repair Services 1-800-909-6939 Service and Repair 1-800-454-9685

| wWYRLD
i COM

| Local Sales Office

_Lustomer Service, Repair - -

and Billing

1-800-759-2686
1-800-938-6374

i
i

Www.SWDeli cor
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Get it Together and Saver

Local g

Call
' Management

Services

eritech.

In a world of technology,
people make the difference.™
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Thank You...

for choosing Ameritech's
Call Management services.

We're sure you will be pleased with these
new services. In addition to what you've
already selected, Ameritech offers other
calling optons outlined below.

Take a2 moment to read about the benefits
of adding these Call Management ser-
vices. And when the time is right and
you're ready for other ways to make your
communication easier, just call Ameritech
at 1-800-544-1245.

Contents
KNOW WHO'S CALLING
Caller ID with Name and Number.......couieeimiiieieieeereseeeeeeeeeereees 2
PHOTIY Callcovuververenreessonsssssersssssssssseseeesssssmsssssssesssssssnmessesessssssson 3
SAVE TIME
Three-Way Calling ........c.ocoimiiussiincivceneereinesscsesrssesessssesessansens 4
Repeat Dialing.....ou ittt sas s 4
Speed Calling ...t cests et tes st 5
NEVER MISS A CALL
Call WatINg .ucciiteiniccerrcrrce ettt saserees s s s snestssesa et masanns 6
Call RETUTIM ..ttt e e eeasavesas e ssses e sseasesnanas 7
Call Forwarding...........ocvvvviniimmimienemermcensessessessssssesmssasesssssssnes 8-12
BaSiC..uiiicieirrirntirirerr et eece ettt see st sesbesas s s e s snessarenassenneseessenn 8
BUSY ottt s 9
INO ADSWET «.viiereriecrcierirtet e vresesssssesenssessesesressesesasssesesnssassasssssses 9
BUSY/INO ADNSWET .....o.oiiininitniisnicncne e ereeerracssasesesssnasssssesssanes 9
SEIECIVE. .ueneveeiriiiteeeirteseevteae ettt st saesee e aeneeesrenans 10
SIMUILANEOUS ...ttt teeeseesesessss e senssasonns 11
Remote ACCESS TO....covierrereerierietrece e ree e eteeeee st sessessmsons 11
PROTECT YOUR PRIVACY
Call BIoCKINg ..ot resesess et se s et nss e ssenns 12
Call SCIEENINE ......eevreecrceeceririerensreresssecssessssesssessesesossnesssassesssessanens 13
Call TRACE vttt e sesb e e emesee et s eea e tesessesaeasanssaeann 14
VALUE AND SAVINGS
Ameritech CompleteAccess®™ Feature Package........ccoeeeverveeccierecnenes 14
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Caller ID with Name and Number

Know who's calling before you answer the phone so you can decide
which household member should answer the call. It also allows you to
prepare a proper greeting. Plus it helps you identify any hang-up callers.

. WHEN YOUR PHONE RINGS:

After the first ring, you may see one of these messages on your display unit:

» The name and telephone number. Most display devices also show the
date and time.

» O, Out of Area, or Unavailable. This call is from an area that does
not have Caller ID technology. Or the call is being switched through
machinery not equipped with Caller ID technology. Display may also
indicate that the name or number is unknown or is unavailable.

» P or Private or Anonymous. The caller is blocking the name
or number.

» E or Error. The display unit or telephone cannot identify the caller's
phone number. If you pick up the receiver too quickly, you may also
read an error message. If you get this message quite often, call repair
services.

TO BLOCK YOUR NAME AND NUMBER FROM APPEARING:

1) Before placing your call, pick up the telephone and wait for the dial tone.

2y Push EBE3E. (Dial 1167 on a rowary phone.)

3) A series of tones, followed by a dial tone, will let you know that your
blocking is activated.

4) Dial the desired telephone number

NOTE: You must do this each time you wish to block the delivery of
vour name and telephone number.

IMPORTANT FEATURES:

» Most display units store the name and number of your most recent
calls. The number of callers recorded depends on which unit you
purchase. _

» If you have Call Waiting and hear the Call Waiting tone while on
the phone, Caller ID will display the name and number of the
second call.

NOTE: Caller ID only displays name and number when both pardes’
service areas have advanced technologies that allow telephone numbers
to be seen. Display may not appear on cellular, calling card, or operator-
assisted calls. For long distance calls outside your service area, your long
distance carrier must also be equipped with this technology. Caller ID
display equipment required and sold separately.

ACFCC 0

191747




Priority Call

Priority Call allows a customer to establish a list of three priority
telephone numbers.
» When a call is received from one of these numbers, the customer will
hear a distinctive ring (short-long-short).
» Calls NOT from the priority list will be received with a standard ring.
» If the customer has Call Waiting, the Call Waiting tone will
duplicate the distinctive ring for the customer to recognize a
priority call.
» Customer may add and remove numbers from the priority list at
any ame.

TO ACTIVATE PRIORITY CALL:
1) Pick up the receiver, listen for dial tone.
2) Push ﬂn (dial 1161 on rotary phones) and follow the voice
prompts
» Feature name and status (feature ON).
» Number of entries on the current list.
» Service-specific announcements.
» Dialing instructions.

VOICE PROMPTS PROVIDE OPTIONS TO:

1) Create a list of numbers.

2) Add numbers to the list.

3) Delete numbers from the list.

4) Hear the current numbers on the priority list.

5) Obtain dialing instructons.

6) Go back to the previous instructons by pressing or dialing a.

7) Walk the customer through any errors made while establishing the

list (e.g. trying to add a duplicate number or a telephone number
that will not work with the service).

TO DE-ACTIVATE PRIORITY CALL:

Customer can delete all numbers on the list.

1) Push son. (Dial 1181 to deactivate the service).

2) Listen to voice prompts.

3) Push (B}, then hang up (Dial 08 to delete all numbers on the list).

CUSTOMER CAN DEACTIVATE THE SERVICE,
BUT SAVE ALL THE NUMBERS ON THE LIST:

1) Push BB BB (Dial 1181 0na rotary phone).
2) Follow voice prompts without making any deletions.
3) Hang up.

" ACFCC 0191748
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Three-Way Calling

Adding a third person to vour call saves time and keeps everyone up-to-
date. Working out details is easier with evervone on the line, so you can
set up schedules, compare notes and enjoy each other's company - with
one phone call.

TO ADD A THIRD PERSON TO YOUR CALL:

1) Press the receiver button once.

2) Wait for dial tone. Dial the number of the third person.

3) When the person answers, you can talk privately with the third
person before adding the first person back to the conversation.

4) Press the receiver button for one second to add the first person.
All three people will now be on the line at the same time.

3) If the third person doesn't answer or if the line is busy, press the
receiver button twice to stop the ringing or busy signal. This will
reconnect you to the first person.

TO DROP THE THIRD PERSON: .
1) Press the receiver button once. The third person is now disconnected.

IMPORTANT FEATURES:

» If you hang up, both of the other people will be disconnected.

» If you receive another call, you can still use Three-Way Calling to
add another person by following the instructions above. You pay
only for the call you make. Long distance charges may apply.

» For those times a call simply can't be interrupted, you can
temporarily Cancel Call Waiting if you have this service. (See page 7)

Repeat Dialing

There’s no need to keep dialing a busy number. Repeat Dialing automat-
ically keeps mrying a busy number or redials for 30 minutes the last call
vou made. And you may still make and receive calls while you're waiting
to be connected.

TO CALL BACK A BUSY NUMBER:

1) Press the receiver button and listen for a dial tone.

2) Pushn - (Dial 1166 on a rotary phone.)

3) If the line is free, your call will be made. If the line is busy, you will
hear a recorded message telling you the number is busy.

4) If the number you're calling becomes free in the next 30 minutes,
your phone rings in a special way. When you pick up the phone, the
connection will be made.

ACFCC 0191749




NOTE: You may still make and receive calls during the dme you're
waiting to be connected.

TO REDIAL THE LAST CALL YOU MADE:
1) Push un (Dial 1166 on a rotary phone.)
2} The number will be dialed automatically.

NOTE: If the number is in an area not served by Repeat Dialing, a
recorded message will tell you that your call cannot be made. Your long
distance carrier must be equipped with this technology for long distance
calls outside your service area.

TO CANCEL REPEAT DIALING:
1) Push . (Dial 1186 on a rotary phone.)

2) A recording will let you know that your Repeat Dialing request has
been canceled.

IMPORTANT FEATURES:

» Repeat Dialing always returns the last call you made, regardless of
when you made it. Use Call Return to return the last incoming call.

» Repeat Dialing may be available in your area with unlimited use for a
monthly charge or for a pay-per-use charge of 50¢.

Speed Calling

Save time by assigning a special code to frequently dialed numbers. This
handy feature lets you touch a few buttons instead of the entire phone
number to get fast, accurate dialing.

ASSIGNING SPEED CALLING CODES:

The following instructions tell you how to enter frequently called
numbers and assign each one a special code. If you have Speed Calling-8,
vou can have up to eight numbers on your list. Speed Calling-30 lets you
store up to 30 numbers.

NOTE: Speed Calling-30 is only available to existing Speed Calling-30
customers.

Be sure to keep a list of the numbers and the codes near your phone.

SPEED CALLING-8:
1) Push . (Dial 1174 0na rotary phone.)
2) Listen for a dial tone.

3) Dial the two-digit code (2 - 9) you have assigned for a particular
phone number. Then dial the telephone number you wish to enter.

4) Two short tones confirm your request.
5) Hang up and repeat steps 1 - 4 for each new number.
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SPEED CALLING-30:

D
2)
3)

4
5)

Push BB ED. (Dial 1175 on a rotary phone.)
Listen for a dial tone.

Dial the two-digit code (20 - 49) you have assigned
for a particular phone number. Then dial the
telephone number you wish to enter.

Two short tones confirm your request.

Hang up and repeat steps 1 - 4 for each new
number.

TO CHANGE A NUMBER ON YOUR LIST:

D
2)

3)
4)

Repeat steps 1 and 2 from either set of
instructions above.

Dial the code of the number you wish to change.
Then dial the new number.

Two short tones confirm your change.
Hang up and repeat steps 1 - 3 for each change.

TO PLACE A CALL WITH SPEED CALLING:

)

2)

Dial one of your Speed Calling codes.
Then push 8 (Touch-Tone customers only.)
After a short wait, your call will go through.

IMPORTANT FEATURES:

» When entering a number requiring an area

code, be sure to enter 1 plus the area code,
followed by the number.

Call Waiting

Callers won't hear a busy signal and you can avoid missing important
calls while you're already on the phone. Switch easily between callers
with the push of a button. And if you simply can't be interrupted, you

can temporarily cancel Call Waitdng.
TO USE CALL WAITING DURING A CALL:

1)
2)

3)

A beep tone tells you that a call is waiting.

Press the receiver button once and release it. This puts your first call

on hold and connects you to the second call.

To return to the first call, press the receiver button once and release

it. You will be reconnected to the first caller.
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NOTE: You may switch between calls as often as you want to by
repeating the steps above.

TO TEMPORARILY DISCONNECT CALL WAITING BEFORE MAKING
A CALL:

1) Push nn (Dial 1170 on a rotary phone.)
2) Listen for a dial tone. Dial the number vou wish to call.
3) When you hang up, call waiting is automatically reactivated.

NOTE: You must do this before placing each call. |

TO CANCEL CALL WAITING DURING A CALL: '
1) Press the receiver button and release it quickly.

2) Listen for a dial tone.

3) Push a m (Dial 1170 on a rotary phone.)

NOTE: You must have Three-Way Calling to do this.

IMPORTANT FEATURES:

» 'To end your first call before taking the second, hang up when
you hear the Call Waiting tone. Your phone will ring with the
second call.

» Use Three-Way Calling to add a third party to your call.
Call Return

It's bound to happen. You race for the phone and answer just as the
caller hangs up. Now you can dial a simple code to automatically get that
“just-missed" call. And if it's busy, your phone will ring back when the
line is free.

TO RETURN THE LAST CALL YOU RECEIVED:

1) Push EIEAE. (Dial 1169 on a rotary phone.)

2) Call Return automatically dials the number of the last call you
received.

3) If the line is busy, you will hear ringing and then a recorded message
telling you that the number is busy. Hang up. If the number becomes
free in the next 30 minutes, your phone will ring you back with a
special ring. When you pick up the phone, you will be put through
to the party you called.

NOTE: If the number is in an area code not served by Call Return, 2
recorded message tells you that your call cannot be completed. For all
calls placed using this service, local and long distance charges may apply.
For long distance calls outside your service area, your long distance
carrier must also be equipped with this technology.
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You can still make and receive calls during this callback
period. However, Call Return will only ring back if your
line is free.

TO CANCEL AUTOMATIC CALL RETURN RINGBACK
REQUESTS:

1 pushEEE. (Dial 1189 on a rotary phone.)
2) A recorded message confirms your cancellation.

IMPORTANT FEATURES:

» Call Rerurn returns the last incoming call you
received, whether you answered the call or not. Use
Repeat Dialing to return the last call you made.

» Call Return may be available in your area with
unlimited use for a monthly charge or for a
pay-per-use charge of 50¢.

Call Forwarding

You'll never miss a call when you're away from home if
vou have forwarded your calls to another number, even
a cellular phone. You can keep in touch wherever you
are without having to sit by your phone.

AMERITECH OFFERS SEVEN CALL FORWARDING
SERVICE OPTIONS

> BASIC > SELECTIVE

» BUSY > SIMULTANEOUS
> NO ANSWER » REMOTE

» BUSY/NO ANSWER ACCESS TO
BASIC

Basic allows the customer to automatically program the local line to
transfer all incoming calls to another number.

TO FORWARD CALLS TO ANOTHER NUMBER:

1) PushB @B Dial 1172 0n2a rotary phone.)
2) Listen for the dial tone.

3) Dial the number at which you wish to receive your forwarded calls.

4) " Two short tones, followed by ringing, confirms your request.

5) When the called number is answered, Call Forwarding is on.

6) If no one answers or the line is busy, repeat steps 1 - 4. This will set
up Call Forwarding without anyone answering the called number.

ACFCC 0191753




TO CANCEL CALL FORWARDING:
1) Push .n (Dial 1173 on a rotary phone.)
2) Two tones indicate call forwarding is canceled.

IMPORTANT FEATURES:

> You cannot answer calls from your home phone after you have
activated this feature. As a reminder that Call Forwarding has been
activated, you will hear one short ring each time a call is forwarded.

» You may make outgoing calls from the forwarded phone.

» If you forward a call, additional local and long distance charges
may apply.

BUSY

Call Forwarding-Busy allows the customer to have all incoming calls to a
line that is busy automatically transferred to another predetermined line.
The forwarded to number is not variable; it is pre-selected and can only
be changed by a service order. This feature is typically used with

voice mail systems.

NO ANSWER

This service forwards an incoming call to another number when the line
is not answered within a predetermined number of rings. The forwarded
to numbser is not variable; it is pre-selected and can only be changed by a
service order. This feature is typically used with voice mail systems.

BUSY/NO ANSWER

Call Forwarding-Busy/No Answer (a combination of the two

features listed above) is similar to Call Forwarding (CF) in that both
services forward incoming calls to another number. However, with
CF-Busy/No Answer, calls are forwarded automatically whenever the line
is either busy or not answered within a predetermined number of rings.

CF-Busy/No Answer are two services which can be sold separately
or combined.

TO ACTIVATE BUSY, NO ANSWER OR BUSY/NO ANSWER:
1) Customer contacts Ameritech to reprogram the line.

2) Customer provides forwarded-to number and number of rings
desired before forwarding.

3) Customer contacts Ameritech to deactivate the feature.
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SELECTIVE

Selective Call Forwarding provides for establishing a list of up to three

telephone numbers.

» Calls from telephone numbers not on the select list may be handled
as usual or forwarded to another number using the regular Call
Forwarding feature.

A Call Screening List compares the telephone number from which a

call originates against a list of numbers chosen by the customer for the

select list.

= If the list finds a match, central office switching equipment forwards
the call to the different number pre-selected by the end-user.

» Customer may add and remove numbers from the list at any time.

TO ACTIVATE SELECTIVE CALL FORWARDING:
1) Pick up the receiver, listen for dial tone.
2) Push B BB (dia! 1163 on a rotary phone) and

follow voice prompts.

p Feature name and status (feature ON)
» Numbers of entries on the current list
» Service-specific announcements

» Dialing instructions

THE VOICE PROMPTS PROVIDE OPTIONS TO:
Create a list of numbers.

Add numbers to the list.

Delete numbers from the list.

Hear the list by pressing or dialing @

Obtain dialing instructions.

Go back to the previous instructions by pressing or
dialing a.

Walk the customer through any errors made while
setting up the list, (e.g. trying to add a duplicate
number or a number outside the scope of Selective
Call Forwarding).
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TO DEACTIVATE SELECTIVE CALL FORWARDING:

1) Pick up the receiver, listen for dial tone.

2) Push (dial 1183 on a rotary phone) and follow voice
prompts.
» To turn off the service and save your list, hang up.
» To remove all numbers on the list, push [l 8 and hang up.

Selective Call Forwarding provides for establishing a list of a maximum
of three telephone numbers.

SIMULTANEOUS CALL

Simultaneous Call Forwarding allows customers who subscribe to any
of the following call forwarding services to forward multiple calls
simultaneously. This would be most appealing to a smaller or medium
sized business.

» Call Forwarding-Basic

» Selectdve Call Forwarding

» Call Forwarding-Busy

» Call Forwarding-No Answer

» Call forwarding-Busy/No Answer

Simultaneous Call Forwarding is offered only when a customer indicates
that some forwarded calls are being missed due to muldple calls coming
In at one time.

At any one time, from three up to 99 calls can be forwarded, provided the
telephone number to which the calls are forwarded can handle the volume.

REMOTE ACCESS TO

Remote Access To Call Forwarding (RACF) is

another adjunct Call Forwarding fearure which allows customers, from

any touch-tone telephone, to:

» Remotely activate Call Forwarding features.

» Change the forwarded number.

» Deactivate the Call Forwarding features.

» This can be done without returning to the telephone where the
service is physically located.
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